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SkillUp Entry Reason SKILLUP

SkillUp survey respodents are searching for a better job, in a new industry.

LOOKING FOR ABETTER JOB

LAID OFF ORLOST JOB,
SEEKING EMPLOYMENT

LOOKING TO INCREASE MY
SKILLSET INMY CURRENT
INDUSTRY

LOOKING TO INCREASE MY
SKILLSET FOR A NEW
INDUSTRY

n= 4,443 (all 2025Q4 survey respondents excl. ASA Users, C46-C11)

IMPROVED INCREASED INCREASED
SKILLS AWARENESS AWARENESS

n= 2,784 (all 2025Q4 survey respondents excl. ASA Users, C6-C11)

Current .. SKILLUP
Employment

UNEMPLOYED, ACTIVELY
LOOKING FOR WORK

UNEMPLOYED, NOT
CURRENTLY SEEKING
EMPLOYMENT

PART-TIME

FULL-TIME

n= 4,443 (all 2025Q4 survey respondents excl. ASA Users, C46-C11)

Demographics SKILLUP

RECENT SKILLUP SURVEY RESPONDENTS

31% of respondents are youth A+3%
68% of respondents are female A-3%

Ea/

64% of respondents are people of color A4-5%
80% of respondents earn less than 540k annually A+5%

80% of respondents are non-degree holders A-2%

65% of respondents reported receiving public benefits within the past 12 months
(e.g., SNAP/EBT, Medicaid/Medicare, WIOA, Pell Grant, etc.) A+4%

n= 4,443 (all 2025Q4 survey respondents excl. ASA Users, C6-C11)

TRAINING ENROLLMENT TYPE SKILLUP

CERTIFICATE 59% TS

INTERNSHIP

that reported enrolling in
: training did so for a
APPRENTICESHIP . e
certificate program.

BOOTCAMP A+1%

0 10% 30%
% OF RESPONDENTS

n= 1416 (all 2025Q4 survey respondents that enrolled in training, C6-C11)

Outcomes & Success SKILLUP

JUNE 2022 - JANUARY 2026

49%

of workers report enrolling lil of workers start a new or
in training within 6 months better job within & months
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INCREASEIN a;'eragl-r wage increase for SkillUp
ANNUAL EARNINGS users
A-1% A +2,070

ASA users included in training + job outcomes, excluded from wages



SKILLUP

Training Industries SKILLUP

PULSE SURVEY OUTCOMES

Among respondents who plan to enroll in a training program, top areas of interest included:

@® HEALTHCARE 28% SKILLED TRADES
A+D%

TECHNOLOGY 24% <& TRANSPORTATION &
A-3% s LOGISTICS

0, of respondents plan to enroll in a
= BUSINESS 22 A’ training program in the next &

A+1% months

n= 1,416 (all 2025Q4 survey respondents that enrolled in training, C6-C11)

Which statement best describes how you feel about Al in the workplace?

While just under a third of users
feel excited about Al in the
workplace, a growing number feel
concerned about its impact and
rapid pace of change.

% OF RESPONDENTS

n= 4,443 (all 2025Q4 survey respondents that enrolled in training, C6-C11)

Positive Job Outcome
SKILLUP’S ROLE
Foundthali o> g 24% A+2%

Found SkillUp very to

extremely helpful in ... | 56% A+4%

helping them secure their
new job

extremely helpful in
increasing their confidence

Found SkillUp very to ‘
about finding a better job

| 54% s

n= 4,443 (all 2025Q4 survey respondents excl. ASA Users, C46-C11)

SkillUp Attribution

SKILLUP USERS

INCREASED

INCREASED
AWARENESS AWARENESS

n= 4,443 (all 2025Q4 survey respondents excl. ASA Users, C6-C11)
Skills Improvement
SOFT + TECHNICAL SKILLS

Using the SkillUp platform helped me improve my:

SOFT SKILLS
CONFIDENCE a; 58 %

COMMUNICATION

TECHNICAL SKILLS ®a®

ONLINE TOOLS “" 57%

DIGITAL SKILLS

n= 4,443 (all 2025Q4 survey respondents excl. ASA Users, C4-C11)

NPS Over Time SKILLUP

BY COHORT
User satisfaction saw a slight increase across the board
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n= 4,443 (all 2025Q4 survey respondents excl. ASA Users, C6-C11)
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